Quality Assurance

Historic Property Restoration Ltd. is a registered accredited company under BS EN 9001: 2000 (Quality
Assurance). We operate the management systems, and adopt the standards and guidelines required to
comply with this British Standard.

In accordance with these guidelines, our quality policy is set out below.

Quality Policy

The Managing Director recognises that the disciplines of Quality and Health and Safety are an integral part of our
management functions and he considers these to be the key to good business practice.

Our policy calls for continual improvements in our management activities and the business will be conducted according
to the following principles.

Our Policy Statement
We will:

+ Comply with all statutes, regulations and codes of practice which affect our
business activities.

* Follow a concept of continual improvements and make best use of our resources.

» Communicate our performance against our objectives to our employees and
other interested parties.

* Take due care to ensure that our work processes are safe for employees, visitors
and members of the public who come into contact with our work processes.

* Work closely with our customers and suppliers to establish the highest
standards and give them confidence in our ability to provide quality workmanship.

* Follow our industry codes of practice.
* Conduct business in a fair and ethical manner.
+ The Managing Director is committed to carrying out the requirements of our

Quality Management System, which will meet the needs and satisfaction of
our customers.
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